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The difference is Gaggenau
The luxury Kitchen appliance.
@ linktr.ee/gaggenauofficial
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Draver Milan 22 Cuisine

For You Showrooms. AU Contest .
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Qo Following Bosch Home Belgium

Siemens Home UK
@ Explore (D ki Follow @siemensHomeUK

It's in our genes to look further into the future than others to offer groundbreaking
X LIVE 63 Following 2980 Followers  18.4K solutions and innovations.

® Milton Keynes, UK (2 siemens-home.bsh-group.com/uk

Bosch Belgium Joined January 2011
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NEFF Home Appliances

@neffhomeappliances771 569 Abonnenten 295 Videos

#' SignUp i Liked @ Message

NEFF develops and produces home appliances for people with a passion f.. >

neff-home.com und 1 weiterer Link
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This Presentation

/ Goal for this session
@ = Share how we are using social media and Sprinklr at BSH

= Show possible ideas for improvement

= Have an open discussion on possible options / best practices
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Kick-off

China

Blogger zertriimmert Siemens-
Kiihlschrank

Eine Internetbewegung protestiert gegen die angeblich
schlechte Qualitat und den Kundendienst des
Hausgerateherstellers - und schart Millionen von
Anhéngern hinter sich. ,Solchen Schrott kaufe ich nie
wieder.”

Finn Mayer-Kuckuk
20112011 - 11:13 Uhr
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Protest mit Hammer

Chinese zerstort Siemens-Kiihlschranke
In Peking gingen einige Aktivisten rabiat mit Kiihlschréanken der Marke Siemens um. Vor dem
Siemens-Gebaude in der chinesischen Hauptstadt zertrimmerten sie die weilRe Ware aus

Protest gegen angeblich undichte Tiren.

20.11.2011, 16.03 Uhr

Blogger smashes 'faulty' Siemens fridge for
recall

Updated: 2011-11-21 07:28

By An Baijie (China Daily)
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Figures social media at BSH




The Challenges

No transparency /
outsourced to
agencies

Difficult to collaborate
across markets

Lack of speed & not

Gut feelings > facts flexible

Agency-driven /
expertise
outsourced

Low data security or
possibility to react quickly
in crisis
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Open Questions

These are the options
Reduce the amount of social media channels we have

/Q\ « Keep going with the current set and keep increasing

Questions
If we cut channels, what alternatives should we offer countries?
If we keep them, how do we handle the accounts more efficiently?

What about ad accounts - who should be the owner?
Local pages, regional pages, global pages... what is the future of social

media accounts?

B/S/H/



g N
| '

Thank you




